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What FixMatics Digital Classroom is
FixMatics is a mobile-first supplementary learning programme that helps learners understand difficult 
concepts, practise examination questions and correct the errors that cost marks.

Our immediate priority is simple. Grade 12 learners preparing for the 2026 NSC examinations receive 
focused support in Physical Sciences and Mathematics. The free entry point is the seven-day Grade 12 
Physics Sprint.

●  Lessons are delivered through the private FixMatics Learning Hub, with WhatsApp used for reminders, 
approved support and direct lesson links.

●  Every lesson follows a repeatable learn, example, assessment and correction routine.

●  Teaching priorities are informed by the Department of Basic Education yearly diagnostic reports and 
common examination errors.

●  Guardians approve access for minors and receive appropriate progress communication.

●  FixMatics supplements school teaching. It does not replace the learner’s school, teacher or personal 
study programme.

PHYSICS  MATHEMATICS  FUTURE
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One classroom with a clear learning 
pathway
Learners enter through a free experience, build a daily routine and continue into the paid programme 
only after the guardian chooses a plan and payment is verified.

1 Discover FixMatics
The family receives this guide, visits the website or contacts FixMatics on WhatsApp.

2 Register and give consent
The guardian provides the learner details, approves the privacy and service terms and identifies the 
correct email address.

3 Complete the free Sprint
The learner completes all seven Physics lessons, assessments and corrections in the Hub.

4 Review the evidence
FixMatics uses completion, scores and error patterns to recommend the next learning focus.

5 Continue with paid lessons
The guardian selects one subject or the full suite. Access expands inside the same learner account 
after payment confirmation.

ONE LEARNER  ONE ACCOUNT  ONE PROGRESS RECORD
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The Final Push for Grade 12
The immediate FixMatics offer supports Grade 12 learners preparing for the 2026 NSC final 
examinations.

Programme What learners receive Entry

Free 7-Day Physics 
Sprint

Seven complete Mechanics lessons with audio, worked 
examples, drills, short tests and corrections. Free registration

Physical Sciences 
Grade 12

Focused Paper 1 and Paper 2 teaching, examination 
definitions, problem-solving methods and correction 
practice.

R187 single subject or 
full suite

Mathematics Grade 12 Focused Paper 1 and Paper 2 teaching, worked methods, 
practice and correction for high-priority topics.

R187 single subject or 
full suite

Weekly rhythm
●  Each selected academic subject follows a two-session weekly rhythm, supported by replayable Hub 
lessons and practice.

●  Past lessons remain available inside the learner’s authorised course area.

●  The programme uses clear South African English, CAPS-aligned concepts and examination-style 
working.

THE FINAL PUSH  GRADE 12  2026
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The Grades 10 and 11 expansion
From January 2027, FixMatics is planned to add full-year support for Grades 10 and 11 in the two core 
academic subjects.

Grade Physical Sciences Mathematics

Grade 10 Foundation concepts, scientific language, 
calculations, graphs and practical reasoning.

Algebraic foundations, functions, geometry, 
finance and data handling.

Grade 11 Mechanics, waves, electricity and chemistry 
foundations required for Grade 12.

Functions, algebra, trigonometry, geometry, 
probability and finance.

Grade 12 The Final Push evolves into a year-round 
Paper 1 and Paper 2 support programme.

Paper 1 and Paper 2 preparation continues 
throughout the year.

Why the expansion matters
Starting earlier gives learners more time to repair foundational gaps before Grade 12. The January 
programme will retain the same FixMatics lesson model, guardian controls and evidence-based 
correction loop.

●  January 2027 availability is a planned rollout and will be confirmed through official FixMatics 
communication before enrolment opens.

BUILD THE FOUNDATION BEFORE THE FINAL YEAR
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How WhatsApp and the Learning Hub 
work together
WhatsApp is the front door. The Learning Hub is the classroom. This keeps communication familiar 
while protecting complete lessons and progress records.

WhatsApp carries The Hub carries

Registration guidance and guardian support The complete lesson content

Daily reminders and direct lesson links Audio narration and key definitions

Approved questions and written-work submission Worked examples and independent drills

Payment confirmation and access notices Self-marking tests, corrections and progress

A learner does not study from disconnected chat messages. The WhatsApp message opens the exact 
lesson in the Hub. The learner returns to the same account every day, so work is organised and 
progress is not lost.

WHATSAPP OPENS THE DOOR  THE HUB TEACHES
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The full lesson is inside the Hub
The Hub works on desktop and mobile. A learner can see the seven-day pathway, open a lesson, listen 
to the explanation, complete the work and save the result.

Desktop and mobile concept view of the FixMatics Learning Hub

●  The Sprint is embedded in full. It is not a list of links or a promotional preview.

●  Each invited learner has a separate progress record linked to the signed-in account.

PRIVATE ACCESS  MOBILE FIRST  PROGRESS SAVED
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Simple communication for guardians and 
learners
The family always knows what to do next: the guardian approves, the learner opens the daily lesson, 
and FixMatics communicates the result and continuation route.

Concept flow for guardian registration, learner Sprint delivery and paid continuation

●  During the pilot, payment verification and paid-plan unlocking remain administrator controlled.

APPROVED CHANNELS PROTECT LEARNERS AND FAMILIES
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The complete 7-Day Physics Sprint
The free Sprint gives Grade 12 learners a real experience of the FixMatics method before a guardian 
decides whether to continue.

Day Focus

1 Newton’s Laws and force diagrams

2 Vertical projectile motion

3 Momentum and impulse

4 Work energy and power

5 Mixed Mechanics decision drill

6 Structured Mechanics long question

7 Sprint review correction and final test

Every day includes the concept, audio support, a worked example, a 30-minute drill, a short marked 
checkpoint and a correction. A learner should complete one day at a time rather than rushing through all 
seven.

SEVEN DAYS  SEVEN COMPLETE LEARNING LOOPS
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The 60-minute FixMatics lesson
The same predictable structure helps learners spend less time wondering what to do and more time 
learning, practising and correcting.

1 Learn for 20 minutes
Read or listen to the core idea, official definition, formulae and examination language. Pause and 
replay when necessary.

2 Follow the worked example for 10 minutes
Study the formula, substitution, units, signs and final answer. Do not copy without understanding 
the decision behind each step.

3 Work independently for 30 minutes
Complete the drill and short test without copying the example. Show the full method for calculation 
questions.

4 Correct before moving on
Read the feedback, identify the error type and redo the failed step. A corrected method matters 
more than a rushed score.

Assessment limit
Daily checkpoints remain short and focused, normally no more than five questions per subject lesson.

LEARN  EXAMPLE  ASSESS  CORRECT
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How learners complete and submit work
FixMatics uses two assessment routes because selected-answer checks and full calculations require 
different evidence.

Assessment type How the learner submits What is recorded

Hub checkpoint Select each answer in the Hub and tap Mark and 
save.

Completion, score and question 
corrections

Written calculation or 
explanation

Write clearly, photograph every page in good light 
and send it through the approved FixMatics 
WhatsApp channel.

Tutor feedback, error type and 
correction status

Live-session task Complete the task during the scheduled session and 
submit as directed by the tutor.

Attendance, task result and 
follow-up action

The learner should write this identification line at the top of every photographed submission:

Learner name  Grade  Subject  Sprint day or lesson title  Date

●  Use one clear image per page and include all working, units and diagrams.

●  Do not send school reports, identity documents or unrelated personal information in the lesson chat.

CLEAR WORK PRODUCES USEFUL FEEDBACK
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How marking and correction work
The purpose of marking is to tell the learner exactly what to repair, not merely to produce a percentage.

1 Immediate checkpoint result
The Hub marks the selected-answer test and displays the explanation for each question.

2 Tutor review where needed
A tutor reviews submitted calculations, diagrams and written explanations that require human 
judgement.

3 Specific error feedback
Feedback identifies the lost-mark cause, such as concept, formula, sign, substitution, calculation, 
unit, direction or examination wording.

4 Learner correction
The learner rewrites the failed step and completes a similar question where appropriate.

5 Progress communication
The result contributes to the learner’s progress view and the guardian’s appropriate summary.

Turnaround for tutor-reviewed work will be stated in the learner timetable or submission instruction. Instant 
Hub results and tutor-reviewed written feedback should not be confused.

EVERY LOST MARK SHOULD CREATE A CORRECTION
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What the guardian controls
For a learner under 18, the guardian is the contracting account holder and authorises access, payment 
and appropriate learner communication.

●  Provide correct guardian and learner details and nominate the email address used for private Hub access.

●  Read and approve the service consent and learner-data notice before the learner starts.

●  Keep marketing permission separate from essential learning and safety communication.

●  Ask whether the learner completed the lesson, test and correction - not only whether the learner watched 
the explanation.

●  Use the official FixMatics support route for account, payment or safeguarding concerns.

Learner communication boundaries
FixMatics uses approved business and group channels. Learners should not be asked to move lesson 
communication to a tutor’s private personal account. Guardians receive operational, progress and safety 
communication appropriate to the service.

SAFE ACCESS BEGINS WITH THE GUARDIAN
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Two clear paid options
The free Physics Sprint requires no card and does not convert automatically. Paid access begins only 
after the guardian chooses a plan and payment is confirmed.

Plan Price Included

Single subject R187 Grade 12 Mathematics or Grade 12 Physical Sciences

Full suite R327 Grade 12 Mathematics and Physical Sciences, plus Intro to AI for 
Students and Financial Literacy Basics for Students

Full-suite skills
●  Intro to AI for Students is delivered as one focused skills session.

●  Financial Literacy Basics for Students is delivered as one focused skills session.

●  The two skills are included at no additional programme fee for learners registered for the full Mathematics 
and Physical Sciences suite.

The applicable payment method, activation date and access period must appear in the guardian’s 
confirmation before payment. FixMatics will issue access only after verified payment.

CHOOSE ONE SUBJECT OR THE COMPLETE SUITE
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How to start in five simple steps
The guardian completes Steps 1 to 3. The learner takes over from Step 4.

1 Contact FixMatics
WhatsApp +27 64 067 3949 and request the free Grade 12 Physics Sprint.

2 Provide the registration details
Send the learner’s full name, grade, school, selected subject and the guardian’s contact details.

3 Approve consent and access
Read the notices, confirm consent and nominate the email address that will receive the private 
invitation.

4 Accept the Hub invitation
The learner opens the invitation using the approved email and starts Day 1 from the Hub or daily 
WhatsApp link.

5 Complete and correct
Finish one complete lesson each day. After Day 7, the guardian may choose a paid continuation 
plan.

Do not forward a learner’s private Hub invitation. If access fails, contact FixMatics so the authorised 
email can be checked.

GUARDIAN FIRST  LEARNER NEXT  PROGRESS FOLLOWS
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Common questions before you register
Is the free Sprint a shortened advertisement? No. All seven days contain complete lessons, assessments 
and corrections.

Does the Sprint start paid billing automatically? No. The guardian must choose a paid plan and FixMatics 
must verify payment before access expands.

Can a learner use a cellphone? Yes. The Hub is mobile-first and also works on desktop. A stable 
connection and an approved signed-in account are required.

Are the lessons live or replayable? The programme combines scheduled teaching with Hub lessons and 
practice that remain available within the learner’s authorised course area.

Does FixMatics guarantee examination results? No. FixMatics provides structured supplementary 
support. Improvement depends on attendance, completed work, correction and the learner’s wider school 
effort.

START THE FREE 7-DAY PHYSICS SPRINT

WhatsApp  +27 64 067 3949

info@fixmatics.co.za   |   www.fixmatics.co.za

FixMatics Digital Classroom is operated by Nyokzar Pty Ltd.

PHYSICS  MATHEMATICS  FUTURE
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